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Over the past few weeks several of my clients have 

faced a similar issue even though they are in 

different industries.  Sales are down and advertising 

is not bringing qualified new leads like it use to do.  
There must be an alternative that we can add to our 

marketing mix, right?  This newsletter discusses an 

approach that brings fast results and includes many 

practical tactics that you can implement in your 

business today. 

Also, don't miss out on the opportunity to join my 

Business Effectiveness Series.  We are starting now. 

Are You Taking Advantage of 
Your Customers? 

I hear many business owners complaining about 

sales and how ineffective their advertising has been 

in attracting new and profitable customers. When I 
ask how they find their best customers, many tell 

me:  

"primarily through referrals from past or current 

customers."  

The next question I ask is: "How often do you 

communicate with past and current customers and 

directly ask them for referrals?" After a long pause a 

light generally switches on. Many businesses that 
have been around for some time may have hundreds 
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or even thousands of past happy customers however 

they find themselves utilizing all their resources 

chasing new business leads, trying to create new 
relationships.  

Any of this sound familiar? 

Your past customers generally know, like, and trust 

you. They have experience with your company and 
your products and know your strengths and 

limitations. Many of them would be proud to share 

you with their friends or rehire you for the same or a 

different product or service. Are you making it easy 
for them to refer you?  

Do you remind them about your new products and 
services? Are they aware of all the products and 

services you provide, or just the specific product 

they bought from you? Do you invite them to 

seminars or events sponsored by your business?  

Here is a list of 10 ideas that you might find helpful, 
if you are not taking full advantage of your customer 

relationships. Click Here for our Free White 

 Paper - 10 ways to grow your business through 

referrals from existing and past customers. 

As we all know, these are tough economic times for 

many businesses; therefore, there is no point in 

squandering a very valuable resource - take 

advantage of your customer relationships today! 
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Improve Your 

Marketing Skills

Seven Strategies That 
Work Together to 

Double Your Profits 
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Want to Jumpstart Your Business Profitability? 
You Need to Act Fast. 

Want to create a vision, strategy and operating 

system for your business?  Sign up NOW for the 

Business Effectiveness Series.  There are just a 
few seats left in the current Series. This 13-week 
program is great for business owners looking to 
profitably grow their business.  It is almost like 
getting an MBA focused on you and your business. 
Past participants rave about the program.  We 
have a 6 participant limit and there are still a few 
slots open.  Contact us now to be sure to get a 
seat.

Meet with five other business owners and executives, every week, in a private 
setting, facilitated by me, Bernhard Heine, a licensed Business Coach, and 

significantly improve your business and your life! 

Sessions run Mondays from noon to 2:00 PM for thirteen weeks, starting 

immediately.   

For more details please see: 

Business Effectiveness Series 

Or email Bernhard at: 

Heine@ProfessionalBizCoach.com 

Bernhard Heine 
Professional Business Coaches, Inc. 

(781) 319-9820 

http://dl.dropboxusercontent.com/u/12315029/Business_Effectiveness_Seminar_October_2011.pdf
http://theprofessionalbusinesscoaches.com/index.php/testimonials
http://dl.dropboxusercontent.com/u/12315029/Business_Effectiveness_Seminar_-_September_2011.pdf
mailto:Heine@ProfessionalBizCoach.com
http://www.theprofessionalbusinesscoaches.com/
http://theprofessionalbusinesscoaches.com/index.php/services/group-coaching
http://theprofessionalbusinesscoaches.com/index.php/contact-us



